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METRO has already taken substantial steps

to mitigate the interruptions to businesses

and communities that may take place during

construction of the new light rail lines

What forms of mitigation should METRO

provide during construction?

Temporary pedestrian accessPhase construction

in short segments

Single Point of Contact, 24-hour

construction hotline, and

stakeholder storefronts

Temporary driveways and

temporary signage for

businesses and wayfinding



The City of Houston could set up a short-term business

interruption fund for businesses impacted by construction

activities.  Several other cities that have built recent light rail

lines have adopted such an approach, although there are

important differences in who administers the loans and for

what they can be used. Some programs are run through

Community Development Corporations, but funded by the CitCommunity Development Corporations, but funded by the City.

There may be portions of the new lines that could be built with

crews working 24-hours a day to expedite construction. The City

would have to allow this, but it may help shorten the impact.

Many cities have set up programs to help businesses that may lose

customers during construction, such as running an advertising campaign

or encouraging city employees to patronize affected businesses.

What forms of mitigation should the City

provide during construction?

Short Term Loans Allow 24-Hour Construction

Promote affected businesses
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How else can businesses be helped
during construction?
Promote businesses Facilitate private improvements

Contractor incentives & guidelines

Business assistanceCoordination between the City,
METRO, utility companies, TIRZ’s,
and civic associations


